
Three simple steps to your workshop participation.

Any questions? Visitors are welcome to contact us on +49 221 821-3640 or at help@e-shop.koelnmesse.de. 
Exhibitors and service providers can reach us on +49 221 821-3998 or at services@exhibitor.koelnmesse.de.

1. Book your free workshop ticket
• 	�Please register in the Ticket Shop and create a new Koelnmesse account

or log in using your existing login details.

•  Please note: To participate in a polisMOBILITY workshop you also need a 
compulsory event ticket

• 	�The same login details will enable you to log in to the trade fair app.

2. Download the app for your trade fair
•  Only digital tickets will be issued for our events. Download the polisMOBILITY 

app From the App Store or Google Play.

•  After you log in to the app using the login details for your Koelnmesse account, 
your workshop ticket as well as the trade fair ticket will automatically be 
displayed in your ticket wallet in the app. This can take up to five minutes 
after you complete your order.

3.	Arrive at the trade fair
• 	�You will be able to gain access to the trade fair grounds with the ticket in the app.
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For visitors at der polisMOBILITY Workshops

•  In the ticket shop, select the desired workshop and place the free 
workshop ticket in the shopping basket.




