
VOUCHER

REDEMPTION
FOR EXHIBITORS



Open

www.english.ids-cologne.de

Go to: Tickets
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Click on

Code redemption
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Click on 

„Please redeem your

codes …“
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Enter your voucher/

ticket reservation code, 

then „Continue“
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Click on 

„Login/Register“
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Start „Registration 

process“
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Start entering

personal data, 

then „Continue“
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Enter e-mail and

password

and agree to the

terms of use

Then click on 

„Register now“
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Check your e-mail and 

verify your account

10



Open your personal e-mail account

Click on „Confirm email address“

Smartphone view of e-mail
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After confirming 

your account has been created

Now you can login 

via Mobile Device

or via Desktop/Notebook

We will now continue 

with desktop view
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Please log in, using 

the same e-mail and 

password as used in 

the registration process

Then click on 

“Login now”
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Please add your 

Birth date

Then continue with 

“Next to address details”
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Please enter your 

Address details 

and scroll down
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Complete address 

details, then click on 

“Next to Interests”
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Field „Interests“ 

is only relevant for 

visitors – please ignore

Continue and click 

on “Register”
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Confirm redemption
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You may now put ONE

of the day tickets into 

your shopping cart; 

the pop-up window 

then disappears! 

One code is enough 

for ALL exhibition days
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After klicking on the 

shopping cart for the 

first time, please scroll 

down for more days 

and add them to the 

cart, if necessary
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Exhibitors using an 

exhibitor code may 

order both exhibitor

passes and stand 

constructor 

passes
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STAND CONSTRUCTOR

PASS

No entry to the Trade Fair

Working codes only 

allow to order 

stand constructor 

passes!



After being selected,

the color of the field 

changes gray

Please go ahead 

to the “Shopping Cart” 
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Check your shopping 

cart, then click on 

“Continue to order

summary”
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Don’t forget to 

agree to the 

“General terms and 

conditions”
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After that, click

“Order now”
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



Please note: 

connect.ids-cologne.de 

is now available
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1. 

Take your mobile device, 

open the play store (Android)

or app store (Apple)

Search for 

„IDS“

Install the IDS App
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2.

Log in using the same e-mail 

and password as used in the 

registration process

Proceed to “Access”“”
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You will find all your 

selected passes in your 

Ticket Wallet …

… including a public 

transport ticket (VRS/VRR)

for each exhibition day
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connect.ids-cologne.de 

is now available
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For “Onboarding” please fill in 

the same e-mail and password 

as used in the registration process
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Nearly done!

Please klick on the 

initials/picture at the top 

to edit your profile
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Additional codes are not required!
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Then go to the ticket shop again, 

click on "Buy tickets now" and add 

the additional day tickets or the 

construction ticket via

shopping cart. Then follow the 

process as described above.

If you have only ordered a ticket for one day but 

need more tickets for yourself now, please log in 

again into the IDS website with your e-mail and 

password.


